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Parent/Carer Survey
2024

A huge thank you to all of the Parents/Carers who took the time to complete our recent survey to
provide your feedback and give your views on the school. We had 188 responses which is fantastic!

e Your views are very important as they will help us to identify areas for us to work on as a
school in the coming year and we have already discussed the results as a Senior Leadership

Team.

o We are delighted with the results, especially 100% stating they would recommend the
school to other Parents/Carers. Please remember that we are a school community and if
you ever wish to discuss anything, your child’s class teacher, phase leaders (Mrs Jarrett, Mrs
Latham and Mr Simpson) and myself would be happy to listen to your views and discuss
these with you. We promise we will always try to be reflective and make changes to make
your child’s experience here as positive as possible.

e We have already contacted many of the Parents/Carers who had made additional comment

or suggestions.

e The results, feedback and views from Parents/Carers have fed into many our School
Improvement Priorities and changes to our practices/procedures for next year.

Statement

Response

My child is happy at this school.

99.5% Strongly agreed/agreed.

My child feels safe at this school.

97.9% Strongly agreed/agreed.

The school makes sure its pupils are well behaved.

96% Strongly agreed/agreed.

The school makes me aware of what my child will
learn during the year.

97.9% Strongly agreed/agreed.

The school has high expectations for my child.

95% Strongly agreed/agreed.

My child does well at this school.

98.9% Strongly agreed/agreed.

The school lets me know how my child is doing.

93.6% Strongly agreed/agreed.

There is a good range of subjects available to my
child at this school.

96.8% Strongly agreed/agreed.

My child can take part in clubs and activities at this
school.

93.1% Strongly agreed/agreed.

The school supports my child’s wider personal
development (e.g. not just curriculum) and provides
other experiences.

91.5% Strongly agreed/agreed.

Where there is a concern about bullying, the school
dealt with the bullying quickly and effectively

41.5% Strongly agreed/agreed and 54.2%- Don't
know/My child has not been bullied.
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Does your child have Special Educational Needs?

have SEN.

98.9% My child has SEN and school gives them the
support they need to succeed/My child does not

When | have raised concerns with the school they
have been dealt with properly.

97% Strongly agreed/agreed

| would recommend this school to another parent. 100% said yes.

We found the comments very useful and areas raised such as Communication; feedback for working
parents; your child’s Personal Development; After School Clubs; Trips/Visits, Behaviour, PTA,
Uniform etc will have actions against them next year.

A huge thank you for your feedback and for taking the time to complete the survey.

Your comments will be shared with staff and Governors. A small selection of the lovely comments

include:

My daughter has flourished whilst at school. | have never had any issues and she enjoys
going to school.

My son is thriving at this school and is very happy.

We value the opportunities our child has at The Gates.

We value the opportunities our child has at The Gates.

The Gates staff care about the pupils and want the best for them.

The Gates school has been a wonderful school, | have found all the teachers to be very
supportive.

My child loves school, has great respect and admiration for the teachers and is encouraged
to strive to do her best.

| am proud to send my child to this school.

When | raised a concern, it was dealt with straight away. | know when my son is at school he
is safe and learning new things.

| would definitely recommend this school to a friend.

| feel that the breadth of activities available to the children is unmatched by other schools in
the community.

| feel all teachers at The Gates Primary School dedicate themselves to each child in their
classroom; they take the time to get to know them as an individual and provide support
whenever needed.

Both my daughters have thrived at this school and have been grounded for high school both
educationally and socially. | have found all teachers in all year groups to have genuinely
cared about the children. | would like to thank all staff at the school for ensuring their
memories of primary school are ones to be cherished.

| think the Gates is a great school that understands individual needs of the children and
supports them any way they can. Both my children and | love the school.

The Gates is a really amazing school with excellent staff that go above and beyond on a daily
basis. All three of my children have had an amazing journey at this school and | feel they
have had the best start possible would not hesitate to recommend this school as it offers so
much and is extremely welcoming

The school has a very caring and nurturing environment for the pupils.

The Gates is a fantastic school!

The school has high standards and expectations. Communication is excellent and nothing is
too much trouble for office staff or any staff.

Well done everyone. I've no doubt you'll be Outstanding on your next graded inspection.
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My child comes home every day and says he had loved his day without fail. He is not just
encouraged but is championed by his teacher. His progress academically and socially has
been great this year. | am very grateful for the excellent care and teaching he receives.
Couldn’t thank the school enough for everything they have done for all my children. They
thrive at the Gates.

We're all very happy with your great school and teachers.

My child loves attending school and | believe the teachers will help my child achieve
anything they want to.

The Gates is a fantastic supportive school.

He's enjoying his time at The Gates, and looks forward to going to school every day.

He has come on so much this year. Absolutely perfect!

My son adores this school. When we moved schools | was really concerned how he would
react but he is thriving. His teachers are amazing.

My son is so happy when he goes to school...excellent school!

The school has gone above and beyond...can't ever thank them enough

Support is always there, questions are always answered promptly and | do feel the school
has such good communication in order to ensure continuity is followed.

We think The Gates is a great school and we are thrilled that our daughter has been offered
a place.

My child always comes out of school happy and | enjoy seeing what she has been doing on
seesaw, it gives me a way to talk to my child about what she has done that day.

Amazing school!

Teachers and staff are also very caring and patient.

| am so happy that my child is in this school!

He loves his teachers and is very happy to come to school every day.

We love seeing what he gets up to on Seesaw and X and we’re amazed by what he learns.
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